
Do you have a
LeakyLoo™?
Leaking toilets are not always easy to spot as the water just dribbles away invisibly 
down the back of the pan. This could waste thousands of litres of water every year 
and, if you are on a water meter, could add to the cost of your bill.

To help you find out if your toilet has 
a leak, see reverse for how to use your 
FREE LeakyLoo™ strip.



It’s so easy to use:
•	 Wait	half	an	hour	after	the	last	flush
•	 Wipe	the	back	of	the	pan	dry	with	toilet	tissue
•	 Peel	back	the	adhesive	cover	on	LeakyLoo™
•	 Place	the	strip	horizontally	across	the	back	of	the	pan
•	 Keep	the	strip	in	place	for	three	hours	without	the	toilet	being	used
•	 Compare	your	strip	with	the	images	opposite	to	find	out	if	you	have	a	leak
•	 The	strip	will	flush	away	when	the	toilet	is	next	used

What to do if you find a leak
If	you	find	a	leak,	it	could	indicate	that	your	toilet	may	be	defective	and	you	may	
need	to	contact	an	approved	plumber.	More	details	on	how	to	find	approved	
plumbers	are	available	on	our	website	www.south-staffs-water.co.uk

Nothing to report?
If	the	strip	remains	unchanged,	then	your	cistern	is	working	normally	and	you	
don’t	need	to	do	anything.	

Did LeakyLoo™ work for you?
Visit www.LeakyLoo.co.uk/survey/southstaffs	to	complete	a	short	survey	
and	let	us	know	what	you	think	of	LeakyLoo™.	LeakyLoo™	is	suitable	for	toilets	
with	an	internal	overflow	pipe,	which	includes	most	push-button	toilets.

How to find out if you have a 
LeakyLoo™

Strip remains dry: Good news you don’t 
have a leak.

LeakyLoo™ wording looks slightly blurred: 
You	may	have	a	small	leak.	Carry	out	regular	
checks	to	make	sure	it	doesn’t	get	any	worse. 

LeakyLoo™ strip starting to fall apart: You 
probably	have	a	leak.	Consider	calling	an	
approved	plumber	to	get	it	fixed.

Strip breaks in two: It is likely you have a 
significant	leak.	Call	an	approved	plumber	
to	get	it	fixed.


