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Background to the research

Overarching aim: to learn more about garden water
usage, with an emphasis on insights gathered during
warm periods of weather

An opportunity arose to add to this ethnographic study
: and gather insight on living through a period of
extreme heat and TUBs.

Key objectives:

« To understand to what extent hot weather affects
water usage in the garden and in what ways

 To understand the drivers and barriers fo behaviour
change when it comes to water usage and how to
overcome the barriers

« To help water companies develop tools, devices,
messaging to enable customers to change
behaviour

Key objectives:

« To gauge what customers understand TUBs and
:  drought to mean

-+ To understand impact of the implementation of TUBs
- for those both inside and outside of ban regions

« To understand the effect that extreme weather has
. on garden water usage (and garden behaviour in
general)

BLUE MARBLE



Methodology

Week 1 Week 3 Week 5 Week 10
‘ Interview 2 - Follow-up
Initial briefing sefting water : interview with
interview (30 mins) saving tasks Comms festing each hou.sehold
(30 mins) (30 mins)

Self-installation of
water loggers into
gardens

Ongoing weekly check-ins, logger readings, questions and activities

Throughout the fieldwork period we asked questions surrounding the heatwave,
implementation of TUBs and declarations of drought.

D

The core research materials we used are included in an appendix at the end of this report. BLUE MARBLE



Who we spoke to...

We recruited customers from 3 x households from each of the

. S ([ ) [ 3
following water companies: m ﬁ M

(' Within our sample of 15 households (total) we
south east water included the following:

South Staffs Water Mix of household composition and life stage

l ~ IWG *  Mix of Socioeconomic grade and working status

Mix of home-owners and renters
Mix of urban and rural locations

All to have a garden (mix of sizes) with outdoor tap

<= Southern
Portsmouth S
Water ~— - VWater

Moderate-heavy outside water users

High proportion (10/15) of regular gardeners

A note on sample size:

Given the exploratory, in-depth nature of the research, we prioritised depth over breadth. We wanted to understand
participants’ behaviours and attitudes in significant detail, over an extended period of time (10 weeks at the height of
summer). Given the budgetary constraints within which we were operating, a sample size of 15 allowed us to recruit a good
mix of household types (as outlined above) but also spend significant fieldwork and analysis time reviewing real-life

behaviours in detail as the weather fluctuated. For a study of this complexity, length and depth, a sample size of 15 can be @
considered relatively large. BLUE MARBLE



Overview of the weather we saw during the 10-week fieldwork period

Weather Changes by UK region over the 10 week fieldwork period
35
Average temperatures
tended to be especially
higher in East Anglia and
%0 lower in the North-east.
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€20 Week 7 which fell at the
O .
87 beginning of September.
o)
>
<
15 J
g
10 : Y X
Week 1 Week2 Week3 Week4d4 Weekb Weekéb6 Week7 Week8 Week9? WeeklO @
End of R ) — ST — ) Beginning
July South-east East Anglia Midlands North-east of Sept SLUE MARBLE



Timeline of key milestones

Implementation of TUBs and declarations of drought

TUBS
announced

TUBS
begin

<= Southern
=~ Water

27t July 3rd August

(Hampshire and IoW)

south east ;/ater

(Kent and Sussex)

<= Southern
—~— Water

5th August

south east Water

12t August

12th August 30t August

All areas of
South-West
NOow in
drought

EA meets to
confirm that 8 of
14 areas of UK are
in drought

September

National Drought Group
agrees further action to
tackle drought throughout
the winter: 11 of 14 areas
still in drought
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We identified 5 key garden water usage typologies

Water from hosepipe

Only Occasionals Everyday Enjoyers
Q. » Consider themselves to use a small or average amount of + Use lots of water in the garden for a variety of uses
A water « Don’'t really think about or consider their water usage %
¢+« Not consciously aware of how much water they're using « Often families with younger kids

but feel they have limited need to use water

Passionate Planters

+ Use lots of water to keep their garden hydrated
 Prioritise their garden and consider it an important part of
their lives
Lower Higher volume
volume users users
Eco enthusiasts Green Gardeners
« Environmentally friendly as far as they can be in all aspects * Love nature and their gardens and take time to nurture
of life and care for them
,& » Use everything in moderation « Often acknowledge and appreciate that water is a scarce \’
C + Water needs are generally minimal resource ‘/

+ Appreciate the cost benefits of resourcing a free water

supply as well as the environmental benefits

Water from alternative sources @
BLUE MARBLE

NB: these typologies are based on behaviours/attitudes observed from a small sample (not currently quantified)



How do our typologies use water in the garden?

Water from hosepipe

Only Occasionals Everyday Enjoyers
Q‘ + Use water almost subconsciously as part of weekly habits * Filling up paddling pools/hot tubs during the summer
= Watering the garden or washing car + Keeping things clean — washing cars, patio etc. with hose %
¢+« Water usage tends to be considered ‘non-essential’ but + Watering the garden (pots/beds) with the hose

don't really think about it

Passionate Planters
+ Almost all water usage goes on the garden
+ More likely to be a HH that waters the lawn &
+ Water the garden with hose or watering can (filled from
hose) as it's more convenient

Lower Higher volume
volume users users
Eco enthusiasts Green Gardeners
» Use collected water and recycle water for any outdoor « Use a lot of water for the garden but will find alternative
water needs sources besides the hose such as:
,& * Minimal amounts used on garden if needed to keep the « Water butts \’

L plants alive * Recycled water ‘/

’ » Will use a bucket to wash vehicles when needed + Collected water from pipes running off shed roofs

efc.

* Buckets left out in the rain

Water from alternative sources @
BLUE MARBLE






Prior to this research project only 2 of our typologies were exhibiting regular, conscious water saving behaviours

Green Gardeners and Eco Enthusiasts are more likely to be conscious of their water usage, motivated by environmental benefits

Green Gardeners é’/ Eco Enthusiasts L’;

* Motivated by their love for nature — they believe it is » Saving water is part of a wider effort to be frugal and
important to maintain their garden/keep it watered use less of everything/be less wasteful

 Likely to make an effort to collect and use water from * When water is needed for e.g. washing or watering,
rainfall; considered better for plants and better for the more likely to use a vessel like a bucket or watering can
environment generally — a shame to waste a precious to minimise the amount of water used for that activity
resource

Key behaviours:

Key behaviours: * Washing things with bucket and sponge

« Installing multiple water butts * Keeping water needs tfo a minimum

- Leaving buckets out to collect water » Recycling water e.g. bath water on plants or business owner with

- Using a watering can rather than a hose food van uses water on plants or to wash dog

« Target watering for the plants that need it
+ Gardens designed/planted to make the most of water and keep
sensitive plants out of direct heat/sunlight

“My plants are things like lilies and
fuchsias, they look after themselves and
don’'t need a lot of watering. | don't
regularly go out and water the garden.
| do fill bird baths — every day when it's
really hot.”
Eco Enthusiast @

“I have 3 water butts and fry to use
those but prioritise plants that need the
natural water. Use the tap for
everything else, although | only water
plants that really need it i.e. are new.”
Green Gardener

BLUE MARBLE



We set our participants a task to save water over an 8-week period

We challenged participants to reduce the e Changing the setting on the hosepipe if you have a hose gun
amount of water they use overall in the :

garden. We asked them to send us weekly
logger readings to track their progress.

e Watering the garden with a watering can instead of the hosepipe

e Adopting a more efficient watering routine (cooler time of day,
watering roots instead of leaves)

o Skipping parts of watering routine if you feel your plants don’t

We provided a set of ideas and brainstormed other ways need if

they could save water in the garden including: e Collecting rainwater in the garden to water the plants or
: generally use in the garden

e Try to avoid watering the lawn

e Reusing water from inside the house to water the plants or for pets
: e.g. from: :
o The dehumidifier

o The drier
o Water from the tap or shower (when left to run to cool down/heat up)

e Using bucket instead of hose for cleaning things or washing the
car

: ¢ Maintaining water e.g. in paddling pools or hot tubs with chlorine

: o Getting rid of bad habits such as leaving the hose in flower beds
: or not turning the hose off between areas

D
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We adapted the project plan to reflect the changes in weather

= Southern
e south east water
- Water ﬁ

TUBS
begin

WA, 17-19t July UK Health Security Agency
12" August -‘- issues red health warning for heatwave.

Highs of over 40 degrees recorded.

September @
UK Health
Security
12th August Agency
r -15th i
5 Al roos of | 9 15™ August UK Health Secunfry Agency
2 South-West Y issues amber health warning for
EA meets to now in - ‘ -
confirm that 8 of drought Y4 I \ heOTWGVG.
ot Highs of over 34 degrees recorded.

We adapted the objectives of this project to focus on water saving in the context of TUBs, droughts and the
heatwave.

Z
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Plans for how to save water through behaviour change

NB: some were prevented from trialling behaviours due to TUBs

Qc Only Occasionals
@ Everyday Enjoyers

Passionate Planters

Eco enthusiasts

o CE

Green Gardeners

|14

Attitudes towards water saving

As low water users, this typology struggle to think of ways to
reduce their water usage — not much else they can do

Using water in the garden is part of their day-to-day habits;
for them, it's more about cutting down rather than cutting
out

These households are reluctant to sacrifice the health of
their garden for the sake of saving water

As another low water usage typology, they struggle to think
of what they can do to save; but the environmental factor
does motivate them to try new things and go the extra mile

Already conscious of their water usage, Green Gardeners
are willing to try hard and invest in making changes, but
also feel there's not much more they can do

Planned behaviours

Unsure what they can do

« Struggle to recall their garden water usage behaviour and

therefore need to adapt as they use

» Find alternative ways of doing things e.g. wash the car with

a bucket rather than a hose

+ Reduce water used outside for things other than the plants
* Water garden more carefully to avoid wastage between

plants

» Use their experience of finding creative solutions to being

more eco-friendly, and apply this to water usage

Find additional ways to reuse and recycle water for their
gardens

+ Be more targeted about watering the plants that really

need it

Customers across all typologies struggle to determine which behaviour changes will be most successful, i.e. result in the

biggest decrease in water consumption, and what the impact of that water saving will be — both environmentally and
financially




How did they manage with water saving behaviours in reality?

Successes

+ Logger increased awareness of usage and volumes consumed
,Only Occasionals » More conscious/careful usage as well as adopting recycling
behaviours and targeted watering

Everyday Enjoyers find workarounds e.g. noft letting hose run, washing with bucket

» Behaviour change in the form of small swaps e.g. using the
Passionate Planters watering can rather than hose and collecting rainwater to
supplement watering

R + Seeing how much they use was impactful and motivated them to

* Recycling water from inside the home to carry out activities such as
using leftover water to wash the car or the dog

A

Eco enthusiasts

N
7

\' + Finding innovative ways to collect rainwater for their gardens such
‘/ Green Gardeners as connecting pipes to rooves to feed into water butts
» Being stricter with targeted watering

N 0 b | oY\ [l 2 L

Households feel a sense of achievement when they reuse or save water in some way; but this is not always enough of a
motivation to maintain a behaviour in the long-term



Each typology faced a different set of challenges, and require a tailored approach to help them to save

water

,Only Occasionals

‘ E Everyday Enjoyers

Passionate Planters

4

Eco enthusiasts

N\
2

Y
‘/ Green Gardeners

A Challenges

Unsure what else to do
Unaware of their usage

Motivation to reduce water usage is limited as they're
reluctant to make sacrifices

Cutting down on how much water they give their plants is
unrealistic as it's foo important for them

Limited challenges for this group

Reluctant to put water saving above other environmental
factors such as plants/nature/wildlife

Recommendations

~)

Provide examples of how to cut down water use in the
garden

Educate on how much water is used for day to day tasks
Target water usage inside the house

Provide ‘easy ways to save’ that require minimal effort or
are ‘fit and forget’

Educate on ways to source water naturally or ways to
hydrate their plants more efficiently

Encourage them to continue as they arel

Help them to learn more about efficient ways to garden
to change their watering routines in the long-term

)

BLUE MARBLE



R s ddddddiiine




We provided a water logger to each participants and asked for weekly updates over 10 weeks

We sent all respondents a water logger attachment
for their outdoor taps and asked them to set it up

«  We asked them to send us a water logger reading each
week and tell us what they had done in the garden that
week and how they'd used water

* For the first two weeks of research we allowed
respondents to use water as normal and provide
readings

*  We then infroduced the task where we asked
respondents to reduce the amount of water they use in
the garden for the following 8 weeks

* NB:respondentsin a TUB area were not set tasks, but
asked to provide regular updates of how they're coping
without use of their hosepipe

BLUE MARBLE



How did loggers affect behaviour?

Most respondents found having the loggers interesting and reported an increased awareness of their water usage as a result

The data from the loggers revealed how much water is used carrying “I found the water logger really
out different activities and for many the results were eye-opening 2R DEEese e Sent [I%
realise how much water you're
 Respondents struggle to estimate the volume of water needed fo using just watering the planis or \m‘\
carry out a task, however once shown they were surprised at how WESING e Car f

many litres were used Everyday Enjoyer

“I was surprised, it was close to 100
Though we can't claim that loggers alone affected water usage lifres in one go. I didn’t begin fo think

. . . I'd use that for watering the garden.
behaviour, we can see that they contributed to the desire to reduce T e P M A A

water used: much water we actually use.”
. . Only Occasional
* Increased consciousness and desire to use less water came from

variety of sources including water loggers, hot summer weather,
drought announcement and TUBs (even for those unaffected by

bans) Quantifying water
« Some respondents, such as Passionate Planters, opted for easy » Litres universally recognised used unit, but
wins such as not watering the lawn after seeing how much it uses visualising large quantities of water in litres is

difficult for most
» Others, especially Only Occasional, were willing to put in more

effort/do more arduous tasks such as swapping to a bucket * Examples and comparisons fo other people also

instead of the hose for cleaning and using a watering can rather helpful - e.g., the average person uses X lifres per
than the hosepipe week to water their garden

)
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How can water loggers help motivate customers to save water?

Loggers raise awareness of water usage, but alone cannot change behaviours.

Benefits:

Allows people to see just how many litres of water

they are using when they use water in the garden

Especially effective for activities that seem ‘small’

but fend to use more water than expected, e.g.

washing something for a few minutes

Having something on the tap is an active reminder

to be conscious of how much water is being used

and can lead to more considered behaviour

water efficient and which ones are less

“I was surprised, it was close to 100
litres in one go. I didn't even begin to
envisage | would use that amount for
watering the garden. It's been a real

eye-opener for me to how much water
we actually use.”
Only Occasional

Helps people learn which behaviours are more

“I found the water logger really
helpful because you don't
realise how much water you're
using just watering the plants or
washing the car.”
Everyday Enjoyer

Downsides:

For some, knowledge of how much they are using is
not impactful enough to prevent them from carrying
out behaviours — e.g., people who want to fill up their
paddling pool will do so (often, Everyday Enjoyers)

For some, the device is easy to ignore or forget about

Difficult to determine how water efficient you're
being - need a benchmark of average litres of water
used

Being aware of how much you're using not always
enough to encourage a long-term change in
behaviour

“I saw them but they're just hard
fo quantify. The numbers
haven't got a meaning to me in
terms of actual water coming
out of the hosepipe.”
Passionate Planter

)
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Our sample began the fieldwork with a range of awareness about UK water scarcity issues NB: prior to long

period of hot weather

Most had vague awareness that saving water both
Some HHs demonstrated a inside and outside the home was morally desirable

complete lack of awareness:
P Respondents recall:

Felt drought was an issue faced + Being taught about water saving at school
by hotter and drier countries

than the UK + Water shortage during the 1970s

* Experiences abroad in countries prone to drought

“Although only young, | do remember the summer of
1976 and in subsequent years, did do about the
drought within school learning, so, always been

aware.”
Only Occasional

“It's something |
considered more a
foreign issue.”
Passionate Planter

C—

Little Moderate
awareness awareness

© " Though not motivated by water scarcity, customers with water meters
T : were aware that saving water would positively impact their bills. :

. The cost of living crisis has resulted in scrutiny of all bills; even water which :
: is often the least expensive. :

Eco Enthusiasts and Green
Gardeners demonsirated
strongest understanding of
water resource issues

Very knowledgeable about
environmental issues; part of
their wider knowledge that
comes with being well-versed
in all things related to the
environment

“I'm pretty careful with my water usage
anyway, due to costs plus environmental
concerns.”

Green Gardener

Significant
awareness

“In the current climate, any
saving goes a long way.”
Green Gardener @

BLUE MARBLE



A variety of factors influenced awareness of water resources during research period

+ Media coverage and/or direct experience of TUBs immediately drew attention to the need “The weather has made
to conserve water me think more

strategically around

Hosepipe » People assume TUBs are implemented due to exiremely hot and dry conditions during the e e
summer heatwave, rather than longer-term water resource problems ;
bans aware of the issues now
« Eco-enthusiasts and Green Gardeners were less likely to view the heatwave as a one-off and am fearful that this
event, highlighting the importance of conserving water to avoid TUBs and droughts [the hosepipe ban] will be
reoccurring a yearly occurrence going
forward.”

Green Gardener

+ Tasks set during the course of the fieldwork also prompted respondents to find out more
about how the water system works, and the problems faced by water companies

research * In qddi’rion to ’rhe jrosks we set them, many respondents also spontaneously fried to reduce
project their water use inside the home: “This exe.rcise hgs been
Limiting the length of showers good in that it had
Making sure dishwashers and washing machines were full before using opened my eyes again tfo

water usage. | do find
myself saying more often
fo limit shower time etc.”
Only Occasional

+  Most were unaffected by news of drought, with the majority not really understanding what
this means beyond hot weather and limited rainfall

Drought

)
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How did behaviours and attitudes change during periods of hot weather?

Prior to interventions (TUBs and water saving tasks), most reported using more water during periods of hot weather.

Exiremely hot and dry weather raised
awareness of water usage and resource:

« Seeing parks and fields completely brown
and dry, learning about wildfires and record
breaking temperatures contributed to
awareness of water scarcity

+ Particularly the case for those living in the
most affected regions in the South of England

+ Less impactful for those living in the Midlands
and North of England

« The media played an influential role with
water resource and related topics featuring
heavily in mainstream news during summer

“With the hot weather I've been
desperately out there watering
all the time."
Passionate Planter

Most changed behaviour during the start
of the hot weather, resulting in increased
water usage:

« Adopting weather-specific, water-intensive

Despite reporting behaviours (Everyday Enjoyers):

greater awareness . Padding bools
of water resource, . JE . .
for many, hot + Cleaning decking / patios (for summer)
weather meant an « Cooling down pets
increase in water

e « Increasing the frequency and intensity of

already existing behaviours:
«  Watering gardens (using sprinklers and hoses)

“When it was at the peak of the
heatwave, | was watering twice a
day: first thing in the morning and
in the evening.” Only Occasional

)
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“I've been cleaning and filling
the paddling pool and washing
the windows.”
Everyday Enjoyer



The hot weather impacted gardens and water behaviours

Most gardens were negatively affected by the extended hot
and dry weather

Gardeners were upset to see parts of their garden dying
despite efforts to keep them alive (esp. Passionate
Planters)

Others were more willing to let things go — especially given
the amount of water required to keep them alive

Being under TUBs affected the degree to which
respondents could keep their gardens alive

Passionate Planters and Green Gardeners, in particular,
developed water efficient gardening behaviours to help
maintain some parts of their gardens such as:

Prioritising plants that needed more water and leaving
those that either wouldn't survive or could survive with little
water

Making a more conscious effort to collect recycled water

Moving vulnerable plants to cooler areas of garden

“I thought the
garden was going
fo be a blaze of
colour this year.”
Only Occasional

“There's been just
not enough water.
It's just a fruitless
exercise to just
keep watering.”
Only Occasional

“The garden fared
really, really, really
badly, | only watered
the lilies.”

Eco Enthusiast

With autumn and the arrival of rain, people were surprised and
pleased at how quickly their gardens returned to normail:

« Brown lawns going green after a few weeks of rain was a
welcome surprise for many

» Reports of late flowers emerging with the rain
» Reports of late fruit and vegetable harvests with rain

Opportunity here for water companies to communicate this early on
in future heatwave events to help discourage excessive water usage

“Majority of garden was okay —
we just gave it a bit more
attention with the watering. We
devoted extra care to it and
did a good job in the end.”
Passionate Planter

“It actually fared quite
well. | don't think
anything really died.”
Everyday Enjoyer

)
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In their own words...VIDEO: How did gardens survive the heatwaves of summer 2022?




P -

TUBs and drou



The majority of people affected by TUBs knew what the rules were...

...and most followed them exactly.

How did
people
hear about
the bans?

Awareness
of rules

How did
bans affect
them?

Levels of
compliance
with bans

Social media and legacy media (radio, newspapers, TV)
Letters / email from water company

Some respondents located in the South and nearby, but not in areas under TUBs, heard about

bans through social or legacy media and erroneously believed themselves affected: 1
Southern Water customer not in Southern Water TUB area (initially, before they checked), 2
Portsmouth Water customers

Maijority of those under TUBs understood how the rules affected them

Limited awareness (and curiosity!) as to how businesses were affected — several believed the
same rules applied to all

Some thought that as soon as the TUB was announced it came into force

Water-frivolous typologies are more affected than those using less water — forced to cut back
on filling up paddling pools and watering gardens, washing cars, or cleaning patios with hose

Conversely, Only Occasionals reported not being affected too much by TUBs — not using hose
only a small change in behaviour and use of water

Maijority of those affected complied with the ban — and reported that it was easy to do so on
a practical level

Some frustrated that they couldn’t use water as they wished — particularly for activities such
filling paddling pools, washing the car, or cleaning the patio

One respondent broke the ban - to water their garden with a hose when they considered it
absolutely necessary to avoid plants dying

“I just dealt with it, | got

on with it - | haven't had

to do much."”
Passionate Planter

“The messaging wasn't
very clear until you dug
into it really.”
Passionate Planter

“It's a balance of when
fo save your plants with
a bit of water, and
most of the time just
leaving it. | was looking
for signs of dying before
watering. | was walking
around having a look,
rather than walking
around and watering.
When something was
going to die | watered
it, and broke the rules a
bit.”
Passionate Planter

@
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People are understanding when it comes to TUBs, especially during hot and dry weather

Acquiescence
to TUBs during
hot and dry
weather

Following a

period of rain,
there is
confusion
around what
this means for
TUBs

A few HHs
instigated a
voluntary
TUB

Broad-based support for TUBs during prolonged periods of hot and dry weather (for both affected and
unaffected)

For those affected, understandable that TUBs implemented:
+ Extremely hot and dry summer — experienced and seen
« Seen / heard about low reservoirs in media
+ Some surprised at not being under TUB especially if surrounded by TUB areas

Most think TUBs in place due to low levels of water in reservoirs principally a result of hot and dry weather over the
summer; few thought it was due to lower levels of rainfall over a longer period of fime

Some believe that TUBs are no longer in force with the cooler, wetter weather — assumption that with rainfall
reservoirs are at healthy levels

Following rainfall TUBs don’t make sense and no longer seem necessary

However, desire to use hose has declined with the wetter weather and therefore TUBs are much less likely to
affect behaviour

Aware that weather was especially hot and decided to impose personal restriction
Motivations:
* Environmental altruism
« Peer pressure (not wanting to be seen wasting water by neighbours)
* View of region specific TUBs as illogical: “if | live in a dry area, | should be reducing my usage”

)
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Most customers trust water companies to implement TUBs where they see necessary

Many believe TUBs will be implemented
more frequently with hot and dry
summers becoming more likely with
global warming.

|
|

|

|

|

|

|

|

: Some would support more regular

' implementation of TUBs if necessary to

: protect water resources during hot spells.
|

|

|

|

|

|

|

|

Others would be unhappy to see more
regular TUBs in future as they believe the
water company are responsible for
managing water resource without
implementing restrictions on households.

BLUE MARBLE



There is little understanding of the implications of drought

Whilst it raises awareness around water scarcity, it does little to change behaviours

Little understanding of what drought announcement means

Limited understanding in terms of water resource and water companies — most
don’t know the negative impact of drought on local environment

Perception that declaring drought means more for the water company/
country rather than consumers behaviour

The term ‘drought’ reinforces that it is and has been very dry and hot and holds
little additional meaning

Some confused that drought has been declared in their area but they are not
under a TUB

Drought announcement does little to influence behaviours or attitudes

Authorities announcing a drought illustrates that the dry and hot summer is a
serious issue and raises awareness around water resource

However, announcement does not tell people that they need to change
behaviours

“I have heard that a drought has
been declared and | think it’s
confusing. Wessex Water still has no
hosepipe ban in place as
apparently the reservoirs are well
stocked. And today it's forecast to
start chucking it down.”
Green Gardener

“It's not a surprise they've
announced a drought after the
heatwaves we've been having

recently. | think it's an example of
how the climate is changing at a
rapid pace. Bans will probably be a
regular occurrence in the future.”
Passionate Planter

“I think it makes sense to state it is
a drought. It's incredibly dry
everywhere and we are desperate
for rain. My understanding is that
water is hard to come by and
should be used sparingly.”
Everyday Enjoyer

)
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We sent out a few pieces of comms to gauge an instinctive reaction

On week 5 of the research, we sent out one piece of communications per
household and asked respondents to share their thoughts

Comms were gathered from websites and social media posts

r
|
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|
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|
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|
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|
|
|
|
|
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|
|
|
|
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|
|
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|
|
|
|
|
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|
|
|
|
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|
|

We asked...

“Is this something
you’'d normally pay
attention to?”

“How useful is this
communication?”

“Is it important that
companies send

“Where would you
expect to see

" /WATER | &g
forllFE Biater o=

. . out
something like L.
P communications
this? . B
like this?
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Comms testing: Southern Water

. . G .
Southern Wister il }g; Easy to understand the basic principle that “rainfall is down
= 10 Augustat 10:15 - @ W and usage is up”
Thank you for helping to #ReduceYourUse during the hot weather. Your support is . . . .
vital to keep taps flowing in your neighbourhood. 7 Doesn’t clarify the length of TUB (assumes indefinitely/until
High demand while it's hot means we've seen water use rise by millions of litres wrr water su pplies recover)

more a day, and because we've had no rain our network is under pressure.

Here's how July was looking, and take a look at ways you can help make a real :g; No information about droughT, TUBs or guidonce to
difference here: http://ow.ly/5gb750Kgz8G wyr encourage behaviour Chcmge
Rainfall Demand Supply
) O,
oy 7.95% é 12.2% ,‘ . . .
of the average more than the | do not think drought has been explained qr Thcn‘ Thg picture
amount for July. é 6 o 2021 daily average. clearly shows a drought or makes me aware it is showing one.”
() Everyday Enjoyer
9.03% more in July
2022 than July 2021
Average 8.86%
for July: more in .

50.3mm July 2022
July 2022: O, than J “ : . . . . ..
e 1 2.3 /o g uly The communication provides info only in my opinion. It does not

more than the m}} g, give you anything else really.” Only Occasional
2021 daily average.

__f" UK water, ==

Z
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Comms testing: Southern Water

TUBs Announcement for Hampshire and the Isle of Wight on Facebook

Hot weather and low rainfall mean water supplies are low. ‘g' Appeq|s ‘I'O peop|e’5 beﬂ'er ng‘l‘ure ‘I'o “he|p QU'I'” W|'|'h ‘I'he
From today we're asking customers in Hampshire and on the Isle of Wight to only A r H H :

use what they need and avoid using hosepipes and sprinklers to protect supplies A r bC] n rOTher ThO n enforcmg WITh fl nes

and local rivers. | f |C| | | d h|d |(

To find out more about it, and whether this affects you, visit: mOgeS O. € . er y peop €ean chiiaren make
http://ow.ly/AfLH50Kchzj+ communication feel “personal”

Thank you to everyone for reducing your use wherever you are in the region - ‘ . . .

every drop saved makes a difference. Use of word “avoid” generates confusion about desirable

hosepipe use

Doesn’t explain what a TUB is

Fry
000
TN

Doesn’'t clarify which areas are affected upfront (you
need to click a link)

“Doesn’t explain what a hosepipe ban is at all.”

Passionate Planter

“It says ‘avoid’ using, not ‘you must not use’. The language
isn’t very clear.”

- Southern q
forllFE  Water. == Passionate Planter

)

BLUE MARBLE



Comms testing: Portsmouth Water

No hosepipe ban for us yet, but we are appealing to our customers to use
water wisely. Groundwater levels are below average due to the hot weather

and the low rainfall we have seen this year. For more water saving advice WIr Same ® oints re ped ted twice
visit our website :B;

portsmouthwater.co.uk/environment/sa...

. O .
» Portsmouth Water QPortermouthistar: Jul 23 :B; Images demonstrate each point well

Text is quite small in comparison to the images

WATER RESOURCE UPDATE: JULY :g’ . . : : :
ar Actionable points aren’t immediately obvious

“Overall, the post makes the reader aware that there is a problem
but the advice on doing your bit to help is quite hidden.”

Average for July
is 48.7mm

Green Gardener

HiGH
DEMAND

Put away your hose
and sprinklers and let

BELOW your lawn go brown,
AVERAGE

for this time of year

Z
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Comms testing: Portsmouth Water

Watering routine guidance on Twitter

Y

Portsmouth Water @PortsmouthWater - Aug 11
Give your plants a much needed drink in the early morning or evening.

why not keep a jug by the sink to collect running water while you wait for it
to heat up, this can be re-used to water your plants rather than it going

down the drain.

Thank you for using water wisely

Water in the morning
or evening

This will reduce
evaporation which
means more water is
absorbed into the soil.

1gr Very clear and simple

Gives more unusual tips that people may not have heard of
before

Could contain a graphic relating to collecting running
water, so that readers don't skim past this information

“I'hadn't thought of collecting water while it's heating up and think
| will do this going forward as ours takes around 30 seconds to kick
in.”

Green Gardener

“I feel this is a good ftip for most people. It's nice and clear.”

Green Gardener

D
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Comms testing: South Staffs Water

South Staffs Water ose
( 20 July - @

Wow! The heatwave has brought out the water-saving-warriors in you with 267
people joining Get Water Fit over the last two days.

We now have 11,716 Get Water Fit members and a potential saving of 556,186
litres aday. ¢

Join today for your personalise plan and freebies
4 https://www.getwaterfit.co.uk/?utm_source=southstaffs&utm_medium=FB

#WatersWorthSaving
In Week Month

4} Registrations per day

320

2404

160+

80+

0- '
g"‘} '191} '1«62} '1-011 ,LQ'L’L ,,Q’lj' 191}
O > o o o o o
0\\ 0p.\ 6\\ O \3\ \b\ ,19\

- Registrations -o- Postcode entries -o- Ordered freepack

Very clear

PPy
o00
TN

Staftistics illustrate how effective the scheme is

Could clearly state how saving water also saves money e.g.
cost per litre

Fry
000
NN

“Love that they have this initiative and so many have joined.”

Eco Enthusiast

“It's clear and | like the stats.”

Eco Enthusiast

Z
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Comms testing: Cambridge Water

Reusing paddling pool water Facebook post

) Cambridge Water Could show ways of reusing pool water e.g. watering plants,
Published by Tom Watson @ - 13 May - @ .

If you're planning on getting the paddling pool cut this weekend, remember te reuse the water WAQAS h IN g d Og

when you're done.

Use it to water your plants, wash the car or let the kids use it for round 2! Could ShOW COS'I' Of f”“ng U p a podd“ng pool

More ways to save water when it's hot - https://www.cambridge-water.co.uk/.../how-can-i-save-

G Could have title “way to reuse water when you're done” to

#UseWaterWisely #WatersWorthSaving

prevent readers skimming past the text underneath
(detailing desirable behaviour change)

“If they emailed me or | saw an advert on social media |
would pay attention to it as [reusing water is] something we're
considering anyway.”

Everyday Enjoyer

“Would be good to see kids watering plants with the pool
water rather than just tipping it on themselves, to make it
obvious to the reader!”

Eco Enthusiast

D
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soun . South East Water
Water 10 August at 15:01- @

Water demand levels in Kent and Sussex reached record highs in July. Last month
Kent saw the driest conditions since records began in 1836 and Sussex
experienced the lowest rainfall since 1911.

We've been producing an extra 120 million litres of drinking water a day to meet
the exceptional demand. This is eguivalent to supplying four towns the size of
Maidstone or Eastbourne.

There are six million joints across our network of pipes which have to withstand
high pressure 24 hours a day, seven days a week. Inevitably sometimes these
pipes and joints fail unexpectedly, but we work around the clock to repair them as
quickly as possible.

We've been working hard to reduce the number of leaks in our network, which are
at an all-time low across our region. We've also got more teams into the area to
spot leaks and speed up repairs. Since the beginning of May, we have fixed
10,647 leaks across our region.

We've also moved our customers in the West to red status and we are asking you
to use water for essential use only.

Thank you to everyone who has been mindful of their water use — we must
continue to ensure there is enough water for everyone. And please continue to
tell us if you spot a leak while you're out and about by using the 'report a leak'
button on our website.

For more information on restrictions, exemptions and FAQs, please visit our
website: https:fjorlo.uk/6GzQj

#SouthEastWater a® #TUBs
—

Comms testing: South East Water

Water demand levels Facebook post

Easy to understand: increased demand, decreased rainfall
and increased water production and the impact of
leakage

Easy to understand the impact of leakage and measures
taken to reduce it

Doesn’t have a clear link to or explanation of drought

Doesn’t focus enough on desirable behaviour change

“I do not think drought has been explained or that the picture
clearly shows a drought or makes me aware it is showing one.”

Everyday Enjoyer

“Although they recognise this is a problem and have
encouraged people to help fix the issue, maybe more needs to
be done to prevent and stop the leaking!”

Everyday Enjoyer

7,
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Comms testing: Northumbrian Water

Northumbrian Water
2 August at 12:23 - Q

D

We're at the start of a new month! ¢

|

And good news - we're expecting to see these lovely sunny conditions continuing
through most of August

And while we have seen a lot of talk in the news about hosepipe bans in some
parts of the country, our reservoirs remain at healthy levels for this time of year
and we are not currently anticipating any restrictions this summer ®

That doesn't mean to say that we aren't experiencing a dry and hot period of
weather, which usually brings with it some very high water demand.

That's why we're asking for your help to use water wisely where you can, even if
it involves making the smallest changes!

Because well, every drop really does count @ &

Northumberland County Council, North Tyneside Council, Newcastle City
Council, Gateshead Council, South Tyneside Council, Sunderland, UK, Durham
County Council, Stockton-on-Tees Borough Council, Hartlepool Borough Council,
Darlington Borough Council, Middlesbrough Council, Redcar & Cleveland
Borough Council

H

r Upbeat and friendly (“not condescending”): this
F encourages behaviour change

“I think it would make me think it's important to consider what
I might do differently to ‘help’ without feeling stressed about
the situation.”

Passionate Planter

“It has a better ‘tone’ than news reporting which tends to be
scaremongering.”

Passionate Planter

Z
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Communications: conclusions to take forward

Channels and reach
+ Generally, though communications are out there on websites, leaflets and social media, they are being missed by customers
+ Those who do see messages on social media are likely to already be engaged in the topic

» |deas for getting the messages seen include: public toilets, car washes, shops, parish magazines — especially when the
circumstances are urgent

+ Some are sceptical of social media posts and would prefer urgent/serious messages to be delivered more formally via letter or
email

Advice on water efficiency
« Customers respond well to clear advice aided by visuals to help them change behaviour

» Educate customers as to how water resource works and why bans and drought do not disappear as soon as the weather
changes; this helps to motivate and maintain water saving behaviours

» Tangible examples of how much can be saved (in litres and £s) are moftivating

Comms on drought, TUBs and water resource
« Aswell as a clear explanation of what these are, customers want information and advice around what should be done
» If informing of a TUB, include a clear illustrated map of who is and isn’t affected

« Those not in TUB areas want formal confirmation that they are not affected

)
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Key insights

1. We identified 5 key typologies that exhibit water usage in the garden:
*  Only Occasionals
Everyday Enjoyers
Passionate Planters
Eco Enthusiasts
Green Gardeners

2. Passionate Planters and Everyday Enjoyers struggled the most to reduce their water usage. They lacked motivation to do so as they were not willing fo make
sacrifices (for their plants and for their habitual activities, respectively).

3.  Water loggers provide customers with (often surprising) insight as to how much water they use to carry out activities. Though we can’t claim that loggers
alone affected water usage behaviour, we can see that they contributed to the desire to reduce the amount of water used.
«  Comparisons or examples of average usage would help customers ‘benchmark’ their usage and provide them with something to aim for e.g. washing
the car takes 20 litres on average etc.

4. TUBs contribute to increased awareness of water scarcity as a whole; media coverage and direct experience of being under a TUB drew attention o the
need to conserve water.

5. The heatwave contributed to an overall increase in awareness of the realities of climate change and the increased chances of hot weather and TUBs in the
future.

6. Though there is understanding as to why TUBs are put in place, customers feel some advanced warning and guidance around preserving water from their
water companies could have prevented or lessened the extent of the bans.

7.  There is a desire for more active communication from water companies during periods of heatwave, TUBs and drought, especially for those not under a ban.

8. Understanding of the ‘bigger picture’ around TUBs and drought is not well understood; customers do not understand why bans are still in place after the heat
has died down and it has started raining again.

9.  Households were surprised and delighted to see much of their garden survived the heatwave, even without watering. It's worth considering communicating
this message pre-summer to discourage ‘panic-watering’.
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[zarden Water. JInderstanding behaviour change
Discussion Guide - Interview 1 (Weealk 1 of 10)
(30 mins)

Infroduce seff and purpose of project: “Elue Marble & on indspendent market ressarch agsncy
commisioned by o group of organisotions fo learn about peapie’s ifestyles and behaviours around
the hame - specifically iooking ot ife in the gaonden during the summer months. This &5 0 (el SAeTog
project, o we are happy 1o hove you on board!”

NB: remind respondents that we’ll record the intendews

As part of the project, we're going to ask vou fo fim videos of yowsell on your phone, giving us
feedbock and responaing fo questions. We'N make o short vigeo of short chips from ail the porticipants
from the resecrch and the footoge maoy be used for the clent's websites or poges, shared at
conferences efc.

We're gaing o keeg in Touch Mroughout the projecT via Whoi=App (we'l expigin @ bit more koter] out
if you hove any quesTions Ot o, yau Con always Send us O Message.

Thiz intervisw i ol aboutgeting fo know you and your Rousehald @ bit betier.
Infroduction (10 mins)

Tao start, I"d love it if you could infroduce you and your household to me and tell me:
= Yournames

+ Ages
= What keeps you all busy
o Work

o Hobbies (if refirea)
o Responsiciffies
+  \Where you live
o How long youwe lived there for
o What you like about whnere you e
o Do you plan on staying there in the long temn2

Tall ma a bit aoout your lifestyle in generak:

+ What do you get up to for fun?
+  How much time do you spend at home?

Great, and I'd lowe fo hear more about your home:

= ExXplgin your home set ug
o Type of home: house, bungalow, flat
o Age of house
o layout: badrooms, bathrooms eto.
=+ Do you own your home or are you renting?
+  How long have you lived in this home?

I'd e to ask youw now about the costaf ving crigs, if vou feel comforracie sharing:

= How have you and your household been coping?
+ Hasit affected you? If 5o, in what ways?
= Have you changed any of your behaviours as a result?
o Probe: within fhe househoid, reducing Usoge To 50ve on elecTricily, gos, woter

Garden infroedvction (15 mins)

Interview 1 (week 1 of 10): discussion guide

‘We understand that you nave @ garden of outdoor space, can you 2l me g bit more aobout it

+ Descrioe the space in as much detail as possicle

o Probe: size, fawn vs. pofic /decking
= \What 3 words do you asscciane with your garden.._.
the middle of summer

° the middie of winter
= \What do you tend to use your garden for? How often®

o Mooeroror to ensure they get answers for ol househoid members
= \What prompis you to go outside into the garden?
+  Does your garden usage differ depending on time of year?
+ For Mose wno gorden

o What do you grow in your garden®

»  Profs: fruitand veg

Mow I=t's talk about water usage in the garden:

+  Tellme gbout your outdoor tag
o Where i it situgted
o kit easy o aooestd
o What do you use it far?
= |z there anything you prefer to use the inside fag for (even when the water iz
being used outside) 2
= Inwhat ways do you use water in the garden® Please explain in as much detal as possible
o Exompies o prompt
*  Waferng e plonts
= WaTerng e fawn
»  Cilecning Mme gdecking/potio
»  WWashing samething bike fumiture
= Anything petreloted fwashing, cooling them down)
* Poddiing pook or hot tubs
= Pongifountoin
+ Thinking about a typical week in summer |foke the previous week, for exampie], descrioe your
fypical activity in the garden, nighlighting where youve used water.
o Moderotor to probe on any water activities and encouroge porticipanis fo think obout
now often they o things
= How does this typical week in summer differ to your garden activities and water usage during
fthe most recent heatwavea?
o What were you doing fo keep cool?
o Did you find you were using more/less water than a typical summer day?
= Ifrnore, what for?
o Was thers any point where it was too hot to venfure out into the garden®
+ How does all of this compare to a typical week in say January?

[For those who water the garden|

= Fl2gse talk me through your watering technigue:
o Whnat do you water in the garden?
o How do you tend to water the garden?
= And how often
o Talk me through your waterng routine if you have one
o Do=sthe amount/frequency of watering depend on anything e.g. the weather?

Next steps of the project (5 mins)

As mentioned earfier, we will 58t up 0 WhatsApp group with you, me and one of my colleagues whers
wee will stay in touch for 1he durafion of the project. You can usa this fo answer any QuUestions you may
nave out primarity we'll use it 1o gather feedback from you over the naxt 10 weeks.

Wea've senf you 0 warer logger that we want you to install on your outdoor tap. (Moderator to confim
whether the woier iogger hos been received and instoted.) f you need any help instaling the water
logner please don't hesitate fo give us @ call.

‘Whnat we'd like you to do iz give us a water logger reading once perweek for the duration of the
project (10 weeks).

= You can do this oy sending a photo or video of the water logger and make sure the reading i
clear. When yow send this, give us a quick rundown of what yourve done in the garden thar
week and where you™ve used water. Video i probably the easiest way to do this, but you can
type it out and send a photo if you'd prefer.

we'llalso De sending reguiar check-ins, Questigng or short rasks for you fo answer and complets
throughout the fizidwork period. These won't be lengthy fasks, and you don't need to answer the
minute it comes througn, out we'd appreciote an answer within 24 hours, if possible. We'll send you
nudges if we think you may have forgoiten to get back to us.

Tnat'z it for mow, we'l be speaking to you in 2 weeks fime to 32t the next set of tazks for the projact.

Moderator to confim dave and tme of second intendew and osk respondent if they hove any
quastions at al.

Thanks and close
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Interview 2 (week 3 of 10)

: discussion guide

Garden Woter indeistonding behaviour change
Di ion Guide — iew 2 (Week 2 of 10}
(30 mins)

NE: Moderotor will drow upon vpdaftes and observations from the previous 2 weeks of fielgwork and
probe on these throughout

Welcame: TRONES 50 much for joining e cal, i1's ood 10 5pe0r with yau again

Introduction (5 mins)
= How have things ceen in the past fwo weeks2
=+ Hawe you had any high points or low points2
+ Has everyone in your home been in as nommal®
o Probe: for any with older kids, are they home of The, meoisoi or oway ot ggjytheir own
homes
+ Have you had any people to stay af ang
* Have there been any changes in the housencld ar allf People coming or going®

Logger fask (10 mins)
= How have you found the water logger reading task?
o Did you find it 2@sy enough to read?
o Did anything surprise you?
o How gware were you of the logger?
o Do you think it made you think or behave differently in any way?
= Let's go through some of the readings you've sent in so far
o Moderotor fo recop iogger eontings
o What do you make of these?
o Whnat are your overall thoughts on the readings you took?
*  Were thay higher of lower than you expected?
o Do you think the amount you used is more, 1ess or the same as the average person?
(Consider your neighbour or a fiend with a similar household, for exampis]
= Let's now talk about same of the activities you did in the garden that invalved wotes
o What were the key things youve done over the past two weeks?2
o Are there any activities [ paricger ogt you think made up a big proportion of your
water usa?
*  Which? And why do you think thaf?
o Which activifies would you say were ‘mone essential’ vs. *|less essential' e

Task setfing (15 mins) - skip fo TWE section for those under hosepipe hon

As you know, this project iz focuwsed on leaming all 2bout how people Lse water in thefr day to day
livas, specifically in the garden.

Over e next & weeks, we're going to challenge you fo reduce the amount of water you use overal
in the garden. We're now going 1o ask you to set a target and task yoursesf 1o fry and adopt @ range
of different water saving behaviours.

Target

= Brralol what do you think & a realisfic target to ser2
= We saw that in the first week youw used X litres and in the second week you used ¥ iires.. what
dao you think you"d s=t as a weaekly target?

= Moderofor o heip respondent seta regiisic weekly farget [is could be shict per week, or on
average aver the next § weeis|
o PBrobe on why they've chosen this os o fogget
= How eqsy dio you think tis will e foryou?

Unprompred ideos fo reduce LEngs

Lef's think about some of the things you could do fo reduce the amount of water you use in the
garden...

= Do you have any inifial ideas?

= Are there any lod habits you can think of when it comes 1o warer useE

= Wihat do you think will be eqsy to do?

= AMyThing you think rhar will oe paricwany chalenging@

= |z there anything you can think of that you could do but you think will oe too difficulr®

= Are there any individuals within the household that may find this task harder than others?

Frampted igeas fo reduce umnne
We have some ideas that you could draw Upon to reduce your usage which I read our:

= Changing the seffing on fhe hosepipe if you have o hose gun
= Waoferng e garden with o waterng can insteod of the haosepipe
= Chaonging your watering roufine to be more efficient [fime of day, wotening roots insteod of
Jeawves]
= Skipping parE of your woterng routfine if you feel your plonts don't need it
= Cofecting minwater in the garden and using thot fo water the plamis or generaly in the
gargen
= Ty fo avoid waotening the man
= Reusing water from inside the house To warer me piants eg from:
e The dehumicifier
o The drier
o Water from the tap ar shower [when ieft fo run to coo! gown/heat up)

= \ihich of these ideas fesal realistic for you to my?
o And which will be eqsest to maintain do you think?

Thoughts on behaviour change

= Owerall, how easy/difficult do you think you's find it to adopt water saving behaviours?
o What about others in your househaold®
+ Do you think these behaviourns will sfick in the long term?
+ How motivated are you to reduce your water usages
o Do you anficipate anything wil stop you from agopting these benaviours?
o sthers anything [N BAiswal 1ol wil encourage you 1o k2ep on track®
= How much of an impact do you think these benaviour changes will have on how much water
you used

o Haowve you adopted any new behaviours in place of using the hosepipe?
= Towhat extent, i af all, is the hesepipe ban a source of concem?
= Have there been any instances when you've wsad your cutdoor fap?
o I so, what for?
= How do you feel about the implementarion of hosepipe bans generaily 2
= Isit clear why water companies have had to implement hosepipe bans?
= Towhat extent, if ot o, does the infroduction of a hosepipe ban mean that we should use
water differently in other areas of the boussheid
= Given the ongoing water shortage in many parts of England, what is the balance of
responsibility between water companies and we as individuals for helping to solve the
proiem?
= Towhat extent, if ar ai, do you think your neighbours and friends care aoout how much

water you're using ot the momeaoE

For Those affected by TUBS (15 mins)

= Whnere did you first hear about the hosepipe ban in your areg?

o What were your initial reactions?

o How do news stories about hosepipe bans and water shortages make you feel?
= How does the hosepipe ban affect you?
= Isit clear what you are and aren’t allowed fo do under a hosepipe ban?

o How has this affected your benaviours?

Iif fime] And igstly fhinking more genooiy

=+ \What are your general atfifugdes towards the environment in general®
o Whnat oenhaviours ngve you adopred 1o be more emdironmentally fiendly®
+ Would oeing more environmentally friendty e something that would motivate you 1o maintain
‘water saving behaviours?

Ihanks and close

Thanks very much for your time togay, thats it for now. We'll be in touch on WhatsApp but k2t us know
if your hawe any guestions. Good luck!
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Interview 3 (week 10 of 10): discussion guide (1/2)

Garden Water lnderstonding behaviour change
Discussion Guide — Final Interview (Week 10 of 10)

(20 mins)

MB: Moderotor will drow upon updates and observafions from the previous ¥ weeks of fieldwork and
probe on these throughout

Welcome: Thonks so much for foining the cal, it's good fo speak with you agaoin
REMINDER: Record the session
Infro

= How have things oceen since we 103t spoks, § weeks ago?
o ANy significant changes in your iife or your routines?

Logger Task (5 mins)

=+ How have you found having the water logger over the last 510 weelks?
o What are your impressions of how much water you useg?
o Did anything surprise yous What F Why?
o Wenz there any specific tasks/activities you did thar used MEIs Qriess ywater
than you thought they would?
o Has it made you think or behawve differently in any way®

During our last interview, you said you would try ... [refer 1o rasks from previous interviews]

+  How did you find these water saving fasks?
o Which dig you find more easy or gifficult? wWhy®
o Were certain more easy or difficult at specific fimes [ in specific situations2
Wy
o Did some memoers of your famity housenoid find some rasks more easy or
difficult to do? Who? Whys
+ Has any part of the tasks we set made you think differently about how you use water
in the garden®
o What aoout using water inside the home?
o i so, which part do you think influenced you the most — the water saving fasks,
naving the water |ggger or looking at the readings on your water logger?
= Wwinat, if anything. do you think would have helped you make these Dehaviours into
long-term haoits?
o Frobe: communicatians from water companies giving advice, fips,
information.

[RESPOMDEMNTS MOT IM TUB AREA — 5 mins]

Dwuring owr last interview, you also set yourself a farget of X litnes o week [refer fo target setin
previous intervews|.

+  Firgfgfal how well do you think you did?

« Frovide figure of averoge weskily recding: what are your thoughts on that figure?
o Iurprised ; Expected?
o Why?

= Why do you think you went over / under your targei?

= [For those who weant cver] Which acrivities do you think used the mast warer?
= What, if amything, do you think would have helped you reach your targetjuse [ess
water?
o Probe: devices that help save water communications from waoter company
with tips and recommendotions.

Weather (5 mins)

The wedgiher has changed guite a bit over the course of this research project. When it staried
10 weeks ago it was extremely hot and dry.

= Did you nofice any changes to your behaviour in the garden during the summer dus
0 the hot weather?
o Do you think you will continue any of these info the autumn and winter?
o [ so, why?
= \Were there any activities you'd normaly do in the garden that you didn't do due to
the notweather?
o Probe: washing the car, using padding pook ehc.
= How did your garden fare during the iong perod of hot weather?
o Probe: iown going brown; piants dying.
+ How did the period of hot weather change the way you gardensd?
o FProbe:watenng fhe plants buying piants: pionfing new piansiseeds, ket the
lown go brown

with rising gicoal temperatures, we are ikely to experience ot summerns foe this one more
frequently as ime goes on.

= How, if at all, will you garden differently gegresingf the not weather we
experisnceg?®
o Lsten outfor buy drought resistont plonts; phant oppropriots plonds for
aifferent ports of the garoden (shoded [ dry, ket iown go brow, insfol more
roinwarer stanoge devices,

A5 you'll know, with the change of the seasons the weather i now cooler and more wef.

= How has your garden changed since it started raining @

= How has the change in the weaather affected your water usage in the garden?
o And how has it affected how you use your garden?

= What has remained the same, despite the change in the weather?
o ...In terms of using water in the garden?
o ...In terms of using the garden more generally?

Hosepipe Bans:
[RESFC'WDEMTS IN TUB AREA — 5 mins]
A hosepipe ban came into enforcement inyour area several weeks ago.

+ How you have you found the ban since then?
= Towhat extent did you manage fo compietely follow the ban? Moegerator fo ensue
participant knows ey con be honest about this and wil not be reparfed or fined
1z,
If not completely followed:
v WhyE
* Inwhich situations gid you not folow the ban?
+ Did you see other people not following the ban?
o I so: how did that make you feal?

BLUE MARBLE



Interview 3 (week 10 of 10): discussion guide (2/2)

= What contact, if any, did yow receive from youwr water company about the hosepipe

pan?
[ received comms] Water Resource [(§mins)
o Wihatwers your thoughts on the communications you recelved? +  We'we spoken previously obout the topic of water resource and water searaity. Is this
o What should they have done giffersqthy, f anyihing? Could they have something you 1ake notice of?
oeen improved in any way® o How has this change since we spoke fght at the beginning of this project?
o What do you think has influenced this? Probe: the research; hossepipe Dons;
[if did not receive comms] hot weother grought.
o How did you find out about the hosepipe Dane
o How do you feel that you did not receivefor nofice receiving any Thanks and close
communications from your warer company?
o What sort of communications do you think you should have recenved?
[ALL - 5 mins]

+ Do you think there will be nore reguiar hosepipe bans in the future?
o Why do you think this?
o How often do you think they might occur?

= ArE yOU Oware that there are cumently hosepipe oans sl in ploce?
o How long do you think the curent hosepipe bans will last?
*  Probe: change in weather/raining more
o Inyour opinion, how much longer do you think the hosepipe bans should kast2
o For soutn Sfoffs/Combridge Water customers- s Mere a hasspipe ban in your

ared griNA Mersay

= Do you think there's anything that could have ieen done to reduce the likelihood of

the cument hosepipe bans?
o ProDel by water compaonies, by Nousenoks, Dy sOMEons eEe?

= What do you think water companias snoulkd do to fry and reduce the likelinood of
hosepipe bans baing imposed in the future?

= Do you think water companias should impose hose pipe Dans more reguiany every
fime there s an extended period of hot weather (e.@. 2-3 months) 1o protect supplies
for the future?

‘Comms (5 mins)

Iwanted to change the fopic somawhat and folk about waler company communications;
oy that | mean any direct contact from water companies to you via letter, text, or email as
well s adverts on radio, social media, newspapers by water companies. Specifically, 1 want
to talk aout any communicartions around water saving and water efficiency.

= What communications, if any af all, have you seen, heard, of received from your
water company over the past few monthse
[If received comms]
o Whatwere your fhoughis on the communicafions you saw / heard §
received?
o How, if at all. could they have improved?
o What should they hawe done giffergntiy, i anything®

[If did not receive comms]

o How do you feel that you did not receive see f hear / receive any
communications from your water company®

o What sort of communications do you think you should have received?

BLUE MARBLE



Hot weather interview (timing weather-dependent): discussion guide

L7

Garden Woter ndeistonding behoviour change
Discussion Guide — Hot Weather Discussion Guide (MWeek 7 of 10)
{30 mins)

NE: Moderator will drow Upon vpdotes and observations from the previous weeks of fieigwork and
probe an these throughout.

Welcome: Thonks so much for joining the cal, itT's good fo speak with you again.

Data profection remind ot his session 5 being gudiofvideo recorded but everyining you
50y wilt remaoin confidentiol and we anly use fese for infernal ressarch pUIPOSEE.

Introduction (5 mins)

'z great to speak with you again and thank you so much for gilgf your communicatians
aver the past manth ar so.

= How have things been since we [ast spoksd
+ Hawve you had any high points or low points?
= Has everyone in your home beenin as normal?
o Probe: for any with oider kids, are they home i Jhe MQolsnt or oway at
YRiftneir own homeas
= Hove you had any people to stay ar aid
+ Have there been any changes in the household af all? Pecple coming or going?

Recap on past few weeks (20 mins) [FOR THOSE IN TUB AREAS SKEIF TO NEXT SECTION]
Lost ime we chalenged you To reguce e amount of wate you use in the gargen.

= Howr has this gone overall®
o Have youmanaged to sfick to your weekly target?
o [IF YE3) Why do you think you managed this?
o [IF NO] Why do you think you did not manage to sfick fo this?

= What have you done specificaly o fry and reduce the amount of water you use in
the garden?
o Which things did you find easy to do? Why¥
o Which things did you find difficutt to da? whny?
= Were there any challenges or behaviours that aihers in your housenold ¢ family found
particulary easy or difficuit? Why do you think was the case?

And let's olo falk cbout e penods of hot weather we 've had recentiy:

+ Did you nofice any differences in your behaviours when the weathar was particulany
hot?
o Whatwere they?
o Why did the hot weather changs things?
o APWhar point does the weather start to change your benaviours® e g afera
certain temperature, or wnen it's sofd sun/no breeze.

&

o For those with kias: did the kid's outdoor behaviours change at all?

Howe did you fesl about maintaining the water saving behavious you had set
wourselfE

o Were there any water saving behaviours hat were harder fo maintain in the

not weather?

Did you find you were using )90 qress water for anything®

o What was it and why
hoderator fo ry ang tegse out Ot Whish paint Me weather becomses Too much and
mofivation to save warer awindles...

Howw do you feel gbout letting the grass going dry fyellow forown @
o With temperatures rising, do you think you'll take this info account when
gardening and deciding what fo plani?

TUB-specific guestions {20 mins) [FOR THOSE AFFECTED BY TUB]:

*

*

-

How are you finding the hosepipe ban?
o Have you been aole to maintain your garden as you would like during the
nosepipe band
o How have you been maintaining your garden without using the hose?
o How has the hosepipe ban changed how you maintain your garden?

Do you think you are using [po[e qn 853 »yeler a5 a resulf of the hosepipe ban
o Why?

How are you finding following the hosepipe ban?
o Hawve thers Deen any instances when you've used the nosepipe?
o [IFYES] If so. what forg
Howe do you fesl about people not folowing the hosepipe ban?

o [IF MO] How do you feel about people not falowing the hosepipe can®
What would you do if you saw someone using ther hosepipe?
Hawe you 1een anyons Sl5e using their hosepipe®

Have there besn any instances wheare you wanfted to use the hosepipe out did not?
o Why?
o What stopped you?

Wha in your household J family has found it easier or more difficult to follow the
hosspipe pan?
o Why i this?

How has the hot weather made it [pgre qrless dffigyll to follow the hoepipe ban?
o Why i this?

Ihonks and close
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Hot weather diary task (timing weather-dependent)

Garden Water Nndetstonding behaviour change
Hot Weaother Diary Task (Week 7 of 10)

[Owver penod of hot weather, 3-5 days)

Forecasis are predicting a spell of nice weather, and wed like 1o find out now you wse water
in the garden during this hot period.

= Howw are you planning on using water in the garden over the next few days?
= Howw will the hot weaather influence now you use water in the gardens
= [IFIM TUB] Howr wil ihe hosepipe ban change how you use waier in the gordens

Aftar they have responded...

Over the next 2-53 days, weTe going 1o ask you to compiste g Diary Task — each day we'd
like you to k2ep a log of all the activities ywou complefe in gardan that use water, noting how
miuch water each activity reguires oy I00king at the water kogger once you finish each
activity.

Please send us a picture of the water izgger after each activity and tell us whnat youw ngwe
Just done. For the first activity you complete, please also send the starfing water logger

recding 50 we can work out the difference.

Looking foneard to nearing your responses!

)
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